



























Upholding a telephone tradition 




















Quick thinking.... 
won this race against death a 


NSWERING her switchboard signal, the operator heard a faint voice 

call for help. In an instant, she had dispatched police to the home of 

the subscriber ... only to have their report come back that the house was 
entirely vacant. 





But meanwhile the operator had taken the initiative to discover the exact 
location of the telephone in the house. She sent the police back once more, 
armed with this detailed information. They found a man overcome by fumes, 
and were able to save his life by a slim margin of minutes. 





| 
Quick thinking, initiative and resourcefulness in the face of emergencies 

are part of the telephone tradition which has dependability as its aim. This ? 

is the fabric of the service, and its strong strands are made up both of people Xx I “6 

and equipment. There is no stronger testimony to the dependability of 


Exide Batteries than the part they have played for forty-six years in helping TELEPHONE BATTERIES 
to build the telephone tradition. 
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No matter what the service—common battery, emergency reserve, signal, 
or P.B.X., in small or large exchanges—you will find in Exides dependability 
to match the highest telephone standards. 








THE ELECTRIC STORAGE BATTERY COMPANY, Philadelphia 
The World’s Largest Manufacturers of Storage Batteries for Every Purpose 

Exide Batteries of Canada, Limited, Toronto 

TELEPHONY, June 14, 1941. Volume 120. No. 24. Published every week on Saturday by TELEPHONY PUBLISHING CORPORATION, 


608 So. Dearborn St., Chicago, Ill. Telephone Wabash 8604. Subscrintion $3.00 per year. Entered as second class matter September 4 
1908, at the Post Office at Chicago, Ill., under the act of March 3, 1879. 
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The 

Stromberg - Carlson 

No. 106 Non-Multiple 
Switchboard Creates 
Satisfied Customers At No 
Greater Cost of Operation iy 
Some companies operating magnete exchanges of 660 lines Ey 5b 
alana, Saubiie es aalliday Guna aclu coe 


boards because of the fear that they are expensive and 
difficult to maintain. 














The Stromberg-Carlson No. 106 Non-Multiple Switchboard 
is the answer to the problem. It compares favorably in 
price with good magneto switchboards, and can be handled 
by the same maintenance men now doing this work. 


This switchboard is a business-builder, because it enables 
the operating company to give its subscribers better service. 
It can be installed in either one or two positions, with an 
ultimate capacity of 400 central energy local lines and 96 
toll or rural lines in two positions. 7 


The Stromberg-Carlson No. 106 Non-Multiple Switchboard 

eliminates the need of dry cells at the local subscribers’ 

premises, maintains uniform current supply from the cen- 

tral office, provides the operator with positive supervision, 
; and relieves rural subscribers of annoyance caused by 
ring-off signals on connected lines. 


, 


KG 


-Stromberg-Carlson 


MAKERS OF VOICE TRANSMISSION AND VOICE RECEPTION APPARATUS FOR FORTY-SIX YEARS 


Let us send you Bulletin describing in detail how this 
switchboard will enable you to give better service. It’s free. 


STROMBERG-CARLSON TELEPHONE MFG. CO 
Factory & Gen’! Offices: 100 Carlson Rd., Rochester, N. Y., U.S.A 
Branch Offices: Chicago, Kansas City, San Francisco, Toronto 
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= it Operates by itself. / 


Telephone men who have installed Relaymatics are pleased to find that this switch- 

















board is every bit as simple and easy to understand as manual central office equipment. 
For the Relaymatic performs the same functions. It employs similar line circuits and con- 
necting circuits. It differs only in how the connections are made. Instead of connecting 
lines together by hand as in a manual board, the Relaymatic uses relays to do the job in 


— response to the numbers dialed by the subscribers. That’s all there’s to it. 


Simplified operation, however, is only part of the story. When you cut over to a Kellogg 
Relaymatic, you’re cutting in on increased profits, lower operating costs, trouble-free 
operation, reliable performance, more and better satisfied subscribers. In short, you get 
a unit fitted to your exact requirements . . . a Relaymatic similar to scores of others that 
have established records for paying dividends. It is a board upon which you can depend 
for a long, profitable service life. Ask your Kellogg Representative to show how, with 
this equipment, greater profit opportunities can be developed within your exchange area. 


KELLOGG SWITCHBOARD AND SUPPLY COMPANY, CHICAGO, ILLINOIS 
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Accurate Fault-Locating 


soon pays cost of Type U 


An unusually strenuous job of trouble-clearing is faced 
hy one of the large Canadian telegraph and telephone com- 
panies whenever a fault develops in any of their numerous 
submarine cables. These cables lie in waters which are 
icy, notoriously rough, and full of fast-running cross- 
currents which whip the cable back and forth whenever 


it leaves the bottom. 

The time, cost and hazard of these cable-clearing opera- 
tions are reduced appreciably by the 
L&N test sets used to locate the faults. 
boats (or the cable-ship) to the correct spot, the sheer 


accuracy of the 


By helping send 


accuracy of the test instrument often enables it to save, 
on one repair job, more out-of-pocket cash than is rep- 


resented by its own cost. 
One of this telephone company’s favorite instruments 
is our new Type U Test Set: a Wheatstone bridge made 


especially for telephone trouble-shooting. 








A single switch on this instrument changes all internal 
connections to either the Murray, Varley or Hilborn loop, 
or to the measurement of circuit resistance. Switches are 
big and well apart, so that the user can keep his gloves 
on. Loop diagrams, and directions for figuring distance 
by means of each loop, are in lid of set. 
details. ask for Catalog E-53-441(1). 


For further 


LEEDS & NORTHRUP COMPANY, 4981 STENTON AVE., PHILA., PA. 


LEEDS & NORTHRUP 


Jrl Ad E-53-441(5) 


MEASURING INSTRUMENTS - 


TELEMETERS - AUTOMATIC CONTROLS HEAT-TREATING FURNACES 











DAVEY TREE TRIMMING SERVICE 
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1846 1923 


JOHN DAVEY 


Founder of Tree Surgery 


Davey Lowers Costs 
e Fine Equipment 
e Industrious Men 
© Thorough Training 


© Proper Supervision 
Always use dependable Davey Service 


DAVEY TREE EXPERT CO., Kent, Ohio 


DAVEY TREE SERVICE 



































GET THE FULL BENEFIT 
OF YOUR SUBSCRIPTION 


You would appreciate TELEPHONY more if 
you systematically saved each copy after you had 
read it. Often, you have no immediate need for 
the information contained in the article you are 
reading, but it will prove invaluable two, four or 
six months later. Requests for back numbers of 
TELEPHONY prove this. 

Realizing that we could be of considerable as- | 
sistance to our readers if we could provide an | 
easy, simple method of saving the magazine, we 
decided that a binder designed to our purpose 
would do just that very thing. 

We can now offer to our readers a very practi- 
cal binder—one that will enable you to insert each 
magazine into the binder after you have read it, 
without punching or mutilation of any kind. No 
cutting or pasting is necessary. No more dirty, 
torn or dog-eared magazines. The magazines can 
be removed at any time later if desired. You 
have the complete six months file of copies for 
ready reference. 

The binder is made of durable, leather grained 
imitation leather over stiff boards. It would be 
an attractive addition to any home or library. 


You will get full value out of TELEPHONY 
by saving your copies. The binder costs only 
$2.50 and it will last for many years. 

ORDER NOW. 


TELEPHONY PUBLISHING CORPORATION 


608 S. Dearborn St. Chicago, Ill. 
Wabash 8604 
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Trickle rate control 
(For adjustment 
at the time of installation) 






















Dry disc 
Rectifying Units 


Magnetic 
AC Stabilizer 




















(View with cover removed) 


RAYTHEON RECTICHARGERS OPERATE UNATTENDED 


Operating difficulties such as under and over voltage, 
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LUG ‘em in— go away and forget ’em. What a 
gow it is to use a battery charger without mov- 
ing or expendable parts. Nothing that requires frequent 
adjustment. 


The ingenious design of the Raytheon RectiChargeR 


' r 
; 2 . ' r 

enables its output to follow the load and assume full ' RAYTHEON MANUFACTURING COMPANY 1 
gre ' , 1 190 WILLOW STREET, WALTHAM, MASS. ' 
responsibility for keeping your storage batteries fully 1 ' 
1 iin on y r 

charged, neither burning them up by overcharging nor 1 My present charger is rated Volts Amps. : 
. . ; ‘ Tell me how to add a Raytheon RectiChargeR and get + 
starving them by undercharging. 1 at 2 
c 4 C ' constant potential charging. ‘ 
Battery life may be increased as much as 40%. : : 

‘ Name . 

1 ' 

: Address : 

" = 
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short lamp life, frying transmitters and sticking relays 
are automatically eliminated. 
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Independents Not 
By Joll Rate Slash 


AST WEEK’S agreement between the Federal Communications Commission and the American 
Telephone & Telegraph Co. that, beginning July 10, interstate toll rates would be reduced 
about 14 per cent, approximating a $14,000,000 reduction in toll revenues of A. T. & T. 

Long Lines and 21 Bell System companies is discussed in full by Francis X. Welch in his article 
beginning on page 10 of this issue. While Mr. Welch fully covers the agreement between the FCC 
and A. T. & T.,. TELEPHONY wishes to make some additional comments and observations. 


The rate reduction as agreed to is in consequence of the FCC’s order of April 1, which insti- 
tuted a toll rate inquiry, and as a result of the reductions hearings scheduled to begin last Monday 
will not be held. Of the $14,000,000 toll revenue loss, $12,500,000 will apply to a reduction in 
A. T. & T. Long Lines rates and the remaining $1,500,000 is expected to apply to a reduction in 
interstate rates of Bell associated companies. 


Charges on most interstate calls during the day, where distances involved are more than 144 
and less than 1,530 miles, are to be reduced. Some rates for evening and night calls and on 
Sundays also are to be reduced. 


In addition to the rate reduction the A. T. & T. Co. agreed to eliminate report charges, hitherto 
applicable to uncompleted person-to-person and reversed charge calls. Also charges for person-to- 
person calls of longer duration than the initial period are reduced so that the charge per overtime 
period will be the same as for a station-to-station call. 


Of particular interest to Independent operating companies is the statement of the FCC that it 
expects the A. T. & T. Co. “to assume all reductions in revenue brought about by the interstate 
schedules in which Long Lines is a participating carrier, and that arrangements should be made 
with associated companies and Independent connecting companies so that these reductions would 
not affect revenues of either of the latter two groups.” (Italics supplied.) 

We think this point is quite clear, in that it means that the present compensation received by 
, Independent companies for handling toll business interchanged with the Bell is to remain the same 
and is not to be lowered because of the reduction in toll rates. It is understood that the FCC 
initiated and insisted upon this measure of protection to Independents’ revenues. It is gratifying 
that the FCC took this position and Independent companies should be appreciative of the com- 
mission’s action in this respect. It is likewise gratifying that the A. T. & T. concurred in such 
a policy. 


Our specific observations are directed toward all interested parties—Independent operating com- 





9 panies, A. T. & T. and Bell companies and the FCC—and will be made under those particular 
I I I 
) headings: 
(1) INDEPENDENT OPERATING COMPANIES. In agreeing that the reduction in toll rates 
2 should be assumed by the Long Lines department and should not affect present revenues of 
Independent companies, the FCC and A. T. & T. support the long standing contention maintained 
3 by the Independents, 
1 In fact, the board of directors of the United States Independent Telephone Association on April 
29 adopted a resolution, the following part of which states the Independent viewpoint: 
{ “First: That an Independent telephone company connecting with the toll lines of a Bell tele- 
0 phone company is entitled to and should receive full and complete reimbursement for all of 
the Independent company’s costs, direct and indirect, in connection with the handling of Bell 
toll business, in addition to a fair compensation for the rendition of the service, and a reasonable 
l return upon the property of the Independent company to the extent such property is used in 
the handling of such Bell toll business, and 
9 


“Second: That, pending the determination by each such Independent company of the amount 
to which it is entitled under the foregoing, no reduction be made in the amount now being 
2 received by any Independent company for handling Bell toll business (which amounts are, in 
our opinion, in many cases now inadequate) in the event that any reduction should be made by 


- the Bell Telephone System, in its present rates for toll service ...” (Italics supplied.) 

+ As stated in a letter issued last week to member companies by the national association, the 
A. T. & T. is expected to make certain that a method is formulated whereby revenues the Inde- 

a 











(Please turn to page 30) 
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HE $14,000,000 toll rate reduc- 
T tion of the American Telephone 

& Telegraph Co., was easily the 
big news of last week. But it is 
more than that for the Independent 
industry. It represents a_ golden 
opportunity for the Independents to 
settle once and for all the trouble- 
some problem of toll division. 

It would not be overstating the 
situation to say that this recognition 
by the FCC of the rise of the Inde- 
pendent carriers to special treatment 
in the matter of toll compensation is 
the most important development that 
has happened to the Independent in- 
dustry—as an industry—since the 
signing of the Communications Act 
of 1934. The Independents have, of 
course, been previously recognized 
by the FCC as an important indus- 
trial entity. But this is the first 
time that they have been made the 
beneficiaries of entirely ex parte 
assurances for their protection. 

The basis for this statement is the 
language of the FCC release, which 
announced the $14,000,000 rate cut. 
The commission said “that arrange- 
ments should be made with asso- 
ciated companies and Independent 
connecting companies so that these 
reductions would not affect revenues 
of either of the latter two groups.” 
Now that language did not get into 
the commission’s announcement by 
accident. 

Your correspondent has it on some 
pretty good authority that such as- 
surances for the protection of the 
Independent carriers was quite a 
sticking point in the negotiations 


10 





By FRANCIS X. WELCH 


Washington Correspondent for TELEPHONY 


Agreement between Bell System and FCC on toll rate 


reduction clearly shows commission's interest in protecting 


Independents’ revenues against decrease because of rate 


slash . . . Predicts views of non-Bell companies will have 


considerable weight in any future negotiations 


almost an insuperable obstacle. In 
other words, you may be sure that 
some good friends of the Independ- 
ent telephone companies were in 
there, pitching as hard as they could. 

Further, it is not at all clear, as 
yet, just what will be done to pro- 
tect the Independents from losses 
which might otherwise result from 
the AT&T rate cut. The _ prob- 
lem is intrinsically a complicated 
one. The mechanics of working out 
a solution to take care of the Inde- 
pendents will inescapably be a tough 
nut to crack, even as a matter of 
routine, aside from questions of 
policy. But, to quote President 
Roosevelt’s recent words on another 
subject, the position of the FCC 
seems to be, “It can be done; it must 
be done; it will be done.” 

It may well be that, pending a 
more definite solution, the AT&T 
will take cognizance of the resolu- 
tion adopted by the directors of the 
United States Independent Tele- 
phone Association at its spring con- 
ference in Chicago last April. This 
resolution called upon the AT&T to 
refrain from making reductions in 
any amounts now being received by 


Independent companies for handling 
toll business, “pending the deter- 
mination by each such Independent 
company of the amount to which it 
is entitled.” 

But to get back to the FCC-AT&T 
announcement, it represents a vir- 
tual invitation for the Independents 
to come in and put their feet under 
the same table where the turkey is 
going to be carved. Heretofore the 
Independents have been told about 
toll rate reductions after they hap- 
pened. Sometimes they had to find 
out about them in the newspapers. 

In more recent years the AT&T 
has shown a willingness to negotiate 
amicably enough on toll compensa- 
tion matters. But the emergence of 
the FCC as a third party and the 
frequency of long-distance rate re- 
ductions at the insistence of the FCC 
has inescapably placed the Independ- 
ents in the role of the proverbial 
innocent bystander. The innocent 
bystander generally gets the worst 
of the argument through no fault of 
his own as the result of a dispute 
not of his making. 

Now the FCC proposes to correct 
this. It offers the Independents an 
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opportunity to deal with the AT&T 
over the same conference table where 
a government representative is pres- 
ent to see that equity is done all 


around. Incidentally, Chairman Fly’s 


remarks upon the efficacy of peaceful 
round-table regulation is especially 
encouraging to the industry during 
these parlous times. 


It would probably be expecting too 
much at this early point, to antici- 
pate the overthrow of the unsatis- 
factory and unscientific flat percen- 
tage basis for paying Independents 
their share of the toll business. That 
may come later when a scientific and 
workable formula can be devised. 
The percentage basis may be modi- 
fied through sliding scale adjust- 
ments. ) 3ut there is every reason 
to believe that, if the Independents 
will come into these conferences and 
make the most of them, they can rid 
themselves forever of the “horse 
trading” type of toll division con- 
tracts which have been all too fre- 
quent in the past. 

This is not to suggest any such 
thing as a “uniform contract’’—a 
deceptively attractive phrase which 
one of the newer FCC staff members 
used in discussing this proposition. 
A rigid “uniform contract” for all 
Independent-Bell toll business rela- 
tions would be just about the last 
thing the Independents would want. 
And it is to protect the industry 
against just such a tempting but 
dangerous short cut that the Inde- 
pendents must see to it that their 
side of the story is well told at the 
proper time and in the proper place. 

No, the nature of connecting toll 
business varies to such an extent 
that the kind of a contract that 
would be fair for one company might 
prove very unfair for another com- 
pany. A rural community does a 
certain class of toll business with 
average distances of a certain cali- 
ber. A suburban community or one 
situated midway between two or 
three large cities does an entirely 
different class of business. To do 
equity, the toll contract cloth must 
be cut to fit the pattern of the par- 
ticular situation. 

But it is entirely feasible, as well 
as equitable, to make certain classi- 
fications. Once these classifications 
have been made and agreed upon, all 
Independent companies whose busi- 
ness fell within such classifications 
would be treated alike. They would 
have the same or similar contract as 
other companies falling within that 
classification. Thus would be brought 
to an end the bargaining and hag- 
gling which has in the past resulted 
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Quarter-century trend in living costs compared with telephone long distance service costs in 


the United States (1923-1925 — 100). 


The source of this chart is information on living costs 
from U. S. Bureau of Labor Statistics for 51 cities. 


Toll costs adjusted from A. T. & T. 1941 


annual report showing average week-day state-to-state charges between 25 largest cities. 


in one company getting one kind of 
a deal, and another company getting 
a different kind of a deal, with dis- 
satisfaction and suspicion following 
in natural consequence. 


Some arrangement will. also have 
to be made—assuming the retention 
for the immediate future of a flat 
percentage method of toll revenue 
division—for making compensating 
adjustments to Independent compa- 
nies whose class of toll business 
happens to fall directly in the path 
of a particular line of rate reduc- 
tion. It is obvious that some rate 
reductions might leave certain Inde- 
pendents virtually unaffected be- 
cause they do not do very much 
business of the kind for which serv- 
ice rates are reduced. But the toll 
business of Mother Independents 
might fall almost entirely in that 
category. Tempering the wind to 
the shorn lamb will, therefore, be 
another one of the factors which will 
be considered in the FCC studies to 
come. 

As a matter of fact, the FCC in 
arriving at the form in which the 
recent $14,000,000 long-distance rate 


cut was made, gave consideration to 
this impact on Independent compa- 
nies—among other factors. One of 
the other factors was especially in- 
teresting and warrants further dis- 
cussion. It is the factor of “‘national 
defense.” 


If you will examine the details 
of the $14,000,000 rate cut, you will 
notice that about half of the reduc- 
tion will be made at the expense of 
over-time tolls previously charged 
against person-to-person calls. The 
other half of the rate reduction was 
made chiefly at the expense of mes- 
sages in excess of 144 and less than 
1,530 miles. 

Why did the FCC and the AT&T 
agree on reductions centering on 
these two phases of toll service; 
namely, overtime and medium dis- 
tance calls? The answer is that, it 
was felt, a reduction in this form 
would be likely to stimulate 
greater traffic to an extent that 
would clog up the lines and interfere 
with general defense activity during 
the emergency. 


less 


This suggests the possibility that 
we may be at an end or pretty near 








the end of the descending curve of 
long-distance rate reductions. There 
are reasons which have nothing to 
do with how much money the tele- 
phone companies are making. The 
situation might be clearer if we 
used, for example, the analogous case 
of electric power consumption and 
its relation to electric rate cuts. 

It has long been the contention of 
the Federal government (through 
the TVA and the FPC) that rate 
reductions increase electric consump- 
tion in direct proportion to the 
amount of the rate cut. The private 
electric industry has questioned this 
under some circumstances. But by 
and large the experience of both 
public and private agencies has 
shown that when you cut electric 
rates for the domestic load, the kilo- 
watt hour consumption increases 
just about in the same proportion. 


All right. Now, we have come to 
a period where we are facing a 
power shortage in some sections of 
the country. The Navy has flooded 
the electric manufacturers with tur- 
bine orders and the power companies 
can’t get new generating equipment 
fast enough to fulfill the rapidly ex- 
panding defense need. In southeast- 
ern states these companies have even 
been compelled to run page adver- 
tisements in newspapers advising 
their residential consumers to cut 
down on unnecessary power con- 
sumption. 

Clearly, an electric rate reduction 
under such circumstances would be 
a harmful thing for the nation’s de- 
fense effort in that it would inevi- 
tably provoke more consumption. 
PUR Executive Information Service, 
recently commenting on this situa- 
tion, stated: 


In 1939, the Secretary of Commerce 
(then Harry Hopkins) said in his an- 
nual report, discussing America’s “new 
frontiers”: “If it were feasible to re- 
duce electric rates throughout the Na- 
tion to the levels now prevailing in the 
Tennessee Valley region, the demand 
for electricity would so expand as to 
require an investment... of billions 
of dollars.” 

Perhaps this objective was worthy 
in 1939. But conditions have changed. 
Obviously, the Nation is in no position 
to make such an investment now. Nor, 
according to the Government’s power 
experts, is the additional power avail- 
able. Hence, it would seem that fur- 
ther efforts to reduce rates must be 
postponed at least during the emer- 
gency. The same principle would seem 
to apply to the REA program. 


Well, the same thing might even- 
tually come about with respect to 
long-distance telephone facilities. 
Right now there are few long-dis- 

(Please turn to page 26) 
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Florida Telephone Men "Called to the Colors” 


A recent communication from A. B. Jordan, general superintendent 
of the Peninsular Telephone Co., Tampa, Fla., discloses that several fine 
telephone men from his company have gone into military training in 
connection with the national defense emergency. They are as follows: 

ELWOOD E. BENNETT, apprentice switchman of the Tampa ex- 
change, is a National Guardsman who was called November 23, 1940. 
He is stationed at Camp Blanding, Fla. 


HOWARD G. COPP, apprentice switchman of the Tampa exchange. 
He is a member of the National Guard and received his orders Novem- 
ber 23, 1940; he is now at Camp Blanding, Fla. 


JULIUS H. EDSTER, apprentice lineman of the Tarpon Springs tele- 
phone exchange. He entered Camp Blanding, Fla., on March 5 of this 
year under the Selective Service Act. 


HAROLD A. GARVER, apprentice switchman in St. Petersburg. He 
is a member of the National Guard and was called to service at Camp 
Blanding, Fla., on November 23, 1940. 


R. A. GEISELMAN, apprentice switchman in the Clearwater ex- 
change. He was called by the draft on May 20 of this year, being sta- 
tioned at Camp Blanding, Fla. 


M. HOWARD KEEN, test board man from the Peninsular company’s 
Lakeland exchange, is a member of the National Guard. He entered 
Camp Blanding on November 23, 1940. 


HOWARD R. MOORE, lineman of the St. Petersburg exchange. He is 
a National Guardsman and was called to service at Camp Blanding, 
November 23, 1940. 


R. W. SHRINER, chief engineer of the Peninsular Telephone Co. in 
Tampa, is a lieutenant commander in the Naval Reserve. He was called 
to active duty May 12 at Tampa. 


THOMAS E. TAFFEE, apprentice lineman at Tampa, belongs to the 
Florida National Guard and was called to service at Camp Blanding, 
November 23, 1940. 


D. BARRY WILDER, toll and transmission engineer of the Tampa 
exchange, is a Naval Reserve officer. He received his orders April 28 
and entered the Naval Radio School near Stamford, Conn. 


[EDITOR’S NOTE: Thank you, Mr. Jordan, for sending in these names. 
We shall be glad to have other readers send us the names of telephone 
men who have gone into military training for the defense of this country.] 
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NEW WRITER PREPARES 
DATA SHEETS 


ELEPHONE men_ everywhere 
Toit be pleased to know that the 

publication of a new series of 
“TELEPHONY’S Engineering Data” 
sheets, presenting up-to-date tech- 
nical information in a practical man- 
ner, begins on page 32 of this issue. 
In arranging for the new series of 
data sheets we were fortunate in 
securing J. ERNEST HARTZ, E.E., 
to prepare and edit the valuable and 
beneficial data, heretofore published 
in such useful form. 


Mr. Hartz has had a 
broad experience in all phases of 
telephone work, particularly engi- 
neering and plant design, and he is 
well fitted to take over the en- 
gineering data sheets which, during 
the past 11 years, have become the 
plant man’s handbook and “bible.” 
During this time the data sheets 
have served as a valuable reference 
handbook for “old-timers” and as a 
study course for young men enter- 
ing telephone plant work. 


long and 


Mr. Hartz was born in Lebanon, 
Pa., in 1904 and received his early 
education in Annville, Pa. He was 
first attracted to the telephone busi- 
ness while preparing a graduating 
thesis on the subject of telephone 
transmission engineering during his 
senior year at Rensselaer Polytech- 
nic Institute, Troy, N. Y. 

Upon receiving the degree of E.E. 
from the institute, Mr. Hartz went 
with the Bell Telephone Co. of Penn- 
sylvania in the general traffic man- 
ager’s office in the central Pennsyl- 
vania area. Demonstrating ability 
and aptitude in his work, Mr. Hartz 
was promoted to the position of as- 
sistant traffic superintendent of the 
Reading district. 

In 1927, he was transferred to the 
chief engineer’s staff of the Pennsyl- 
vania Bell area headquarters in 
Harrisburg. There he worked on 
the design of toll and exchange tele- 
phone cable plant, associated re- 
peater stations, and related cost 
studies, until September, 1929, when 
he accepted a position as engineer 
with the Pacific Telephone & Tele- 
graph Co. in San Francisco, Calif. 

While with the Pacific company, 
Mr. Hartz worked on the design of 
various special communication facili- 
ties for railroad and power compa- 


JUNE 14, 1941 


nies. Also, for a time he did gen- 
eral commercial work in the San 
Francisco business office. He worked 
with the telephotograph service in 
San Francisco, and had considerable 
experience in operating and main- 
taining broadcast network facilities. 

In 1934, Mr. Hartz obtained 
employment with the federal govern- 
ment and is now an associate tele- 
phone engineer with the U. S. Army 
Signal Corps on duty in the office of 
the Chief Signal Officer in Washing- 
ton, D. C. 

Mr. Hartz is a member of the In- 
dependent Pioneer Telephone Asso- 
ciation, the Institute of Radio 
Engineers, the Reserve Officers As- 
sociation and other professional and 
social organizations. 

Former Engineering Data Sheets 
presented a source of complete, 
accurate and practical information 
on plant and engineering, and our 
desire to continue to furnish such a 
source motivated the publication of 
the new series of data sheets. 

With this new series, TELBPHONY 
continues, as in the past 11 years, to 
provide “old-timers” with a technical 
handbook and the young men with a 
complete and detailed training course 
on all phases of plant work. 

In writing TELEPHONY of their 
appreciation for the data _ sheets, 
many plant men have stated that the 
sheets have been their main source 
of information and education, and 
they have asked that publication of 
the data be continued. Many requests 
have been received by TELEPHONY 
for bound copies of this data sheet 
material in book form, which has 
not been available. The only way 
it can be secured is by being a 
subscriber and saving the sheets 
each week. A _ special data sheet 
binder is provided by TELEPHONY 
for plant men; it is suitable for 
preserving a year’s supply of the en- 
gineering material after the sheets 
have been clipped apart and inserted 
in the binder. This binder easily fits 
into a man’s coat pocket. 

During the past 11 years the data 
sheets have covered most of the sub- 
jects now being featured in current 
plant training courses, such as: 

Plant records; pole erection tools; 
cable tools; care of all types of tools; 
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eonstruction and_ service trucks; 
maintenance materials; computation 
of pole size; kinds of pole timber, 
and location and grading of pole 
lines. 


The variety of subjects already 
covered in TELEPHONY’S data sheets 
is too extensive to enumerate in full 
here, but they include buried as well 
as aerial cable construction; cable- 
splicing methods; testing methods 
for underground and aerial cable, 
and electrical testing instruments to 
aid in such work; drop wiring; tele- 
phone protective practices; use of 
the Wheatstone bridge in locating 
cable faults in large and small ex- 
changes, as well as on rural lines. 

Open wire construction and how 
to make line joints; combination of 
telephone and rural power lines; pole 
hole digging, pole handling and erec- 
tion, guying methods and pole 
climbing; subscriber set data on 
ringers, generators, transmitters, 
etc.; transmission data on inductive 
interference, repeating coils, trans- 
positions, impedance measurements, 
dry cell testing; applications of the 
vacuum tube as a detector and am- 
plifier, ete. 


During 1937 and 1938 an exten- 
sive and valuable series in the data 
sheets covered the “Theory and 
Practice of the Magneto Telephone 
Exchange.” It was popular among 
readers and many requests were re- 
ceived for the complete series. 

Many of these topics will again be 
covered in the new data sheets in- 
corporating the latest practices, 
methods and information for plant 
men in both large and small ex- 
changes. 
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N THESE DAYS of material short- 
ages and high costs, an honest effort 
is being made to avoid all possible 

waste. Conservation of certain mate- 
rials is most necessary in the interest 
of national defense. While it is true 


that the telephone industry has never 


been wasteful, it is thought that there 
may be a few points where economies 
effected without detriment to 
equipment or service. One such point 


can be 


is the cable terminal. 


Unprotected cable terminals are gen- 
erally supplied with a six-foot stub, al- 


though some companies use 512 feet. 
Protected terminals generally are fur- 
nished with a seven-foot stub. One 


plant man states that when a terminal 
is mounted on a pole 18 inches below 
the cable, only about three feet of the 
stub is used and 212 or three feet is cut 
off and junked. This represents a loss 
of from 50 to 60 cents. Considering 
the several million cable terminals used 
annually, this amounts to a consider- 
able loss. 


We would be pleased to have your 
reaction as to what is considered the 
proper length for the standardization 
of cable stubs. By this, we 
standard length for regular use. Longer 
stubs could be 
cial conditions. 


mean a 


specified to meet spe- 


A sound movie on safety shown by a 
large telephone company contained a 
wealth of good information on the pre- 
vention of accidents. Several serious 
accidents were re-enacted and simple 
rules laid down as to how they might 
have been prevented. One such acci- 
dent showed a cable splicer on the job 
preparing to boil out a with 
paraffin. The helper found that the 
glass thermometer had been broken in 
the tool bag, so he heated the paraffin 
by guess, with the result that it was 


cable 
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overheated and ignited when poured on 
the cable by the splicer, who was burned 
severely. 


Now, this could all happen and prob- 
ably did, but we can’t help wondering 
why a large company that will spend 
such a great amount of money on an 
accident prevention movie would even 
consider the use of a glass thermometer 
in the first place. There has been avail- 
able on the market for years an all- 
metal thermometer which can be car- 
ried in a tool bag with safety and which 
will be ready for use at all times. This 
instrument, in addition to testing the 
temperature of paraffin, may also be 
used to check the temperature of in- 
sulating compound and wiping metal. 


x * * 


At least one cable manufacturer rec- 
ommends that all telephone cable be 
purchased and installed while under gas 
pressure. If the cable can be flexed and 
losing its 


installed without pressure, 





a 
t 


tye 


All-metal thermometer which can be carried 
in a tool bag with safety and is ready for 
instant use. It is recommended for testing 


paraffin, insulating compound, etc. 


you may be sure that the sheath is sound 
and that trouble should not be expected 
in the immediate future. 


Another important reason for 
purchasing cable sealed under gas pres- 
sure is that it prevents the formation 
of a vacuum inside the sheath which 
may draw in damp, moisture laden air 
when the sheath is cut. No doubt low 
cable insulation may often be traced to 
action. Gas is 
drier than air even at its best. 


this peculiar always 





The following kinks were received 
from Charles S. Collett in a letter 
marked “Opened by Censor” and 
mailed from St. Johns, Newfoundland: 


Noise caused by the vibration of old 
motor-driven ringing machines may be 
eliminated by floating them on sponge 
rubber kneeling pads of the type which 
can be purchased from any hardware 
or kitchen supply store. It is surpris- 
ing how this arrangement will silence 
a noisy machine until one can hardly 
hear it running. 


Ironwork for main frames and cable 
runways often comes painted and some 
of this paint partially fills many of the 
threaded holes. These holes must be 
cleaned out with a tap before screws 
can be inserted. When a regular tap 
is not available, Mr. Collett uses one 
of the screws sized for the holes by 
merely filing two sides flat. This screw 
equally as well as a regular 
tap and removes the paint neatly from 
the holes. 


serves 


Mr. Collett also mentions the fact 
that repair shops always 
numerous meters and measuring de- 
vices available while telephone repair 
people have very few, if any, and he 
wonders why? So do we. Good tele- 
phone testing equipment of all kinds 
has been available at a 
price for a number of years and when 
properly used will certainly prove a 
investment for any telephone 
company. 


radio have 


reasonable 


good 


VISUAL SWITCHBOARD DIRECTORY. The 
operator’s information directory on a 
small switchboard is most important. 
This directory must be complete, but 
in such form that required information 
may be quickly obtained by a busy 


(Please turn to page 33) 
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By R. C. RENO 


Wisconsur Has RECORD CONVENTION 


More than 500 attend annual meeting of Wisconsin 


State Telephone Association. Organization becomes 


increasingly active in promoting welfare of industry 


ago, that, if Wisconsin telephone 

men once banded together into 
one main group, the state would 
have a telephone association which 
would bring greater benefits to the 
industry, were not mere words, as 
was clearly shown at the annual con- 
vention of the Wisconsin State Tele- 
phone Association, held June 4 and 5 
at the Loraine Hotel, Madison. 


Piao. that, if 0 made a few years 


Three years ago there were three 
telephone associations in Wisconsin, 
each endeavoring to serve the indus- 
try. However, in 1939, leaders of 
the two larger groups got to- 
gether, ironed out differences and 
formed one association, which today 
is doing an outstanding job of pro- 
moting the welfare of the telephone 
industry in Wisconsin. 

The third association, composed of 
locally 
continues to operate; however, there 
is a high degree of cooperation be- 
tween this group and the Wisconsin 
State Telephone Association. 


owned telephone companies, 


Every year since the merger of 
the two larger groups, the associa- 
tion’s activities have become greater 
and each year there has been an in- 
crease in convention § attendance. 
This was. the 
largest in Wisconsin association his- 
tory, with more than 500 registering. 


year’s convention 


Those responsible for bringing 
about complete harmony in Wiscon- 
sin telephone ranks are to be highly 
commended and we predict that the 
present association will grow and 
become a greater influence in the 
industry during the coming years. 

All officers were re-elected as fol- 
lows: President, William E. Law- 


JUNE 14, 1941 


ton, Viroqua; vice president, Edwin 
M. Blakeslee, Madison; secretary, 
Alton H. Bowden, Almond; record- 
ing secretary, Joseph E. Byrne, 
Madison, and treasurer, Chas. A. 
Blair, Boscobel. 

The directors re-elected were Mr. 
Blakeslee, J. J. Kuehn of Rhine- 
lander and Howard Teasdale of 
Sparta. 

In the absence of President Law- 
ton, whose arrival was delayed be- 
cause of an accident while en route 
to the convention, Recording Secre- 


tary Joseph E. Byrne presided at the 
first general session on Wednesday 
morning, June 4. Mr. Byrne intro- 
duced Mayor James R. Law of Madi- 
son who gave an address of welcome 
to the convention, response to which 
was given by Association Vice Presi- 
dent Edwin M. Blakeslee of Madison. 

Secretary Alton H. Bowden of Al- 
mond and Treasurer Chas. A. Blair 
of Boscobel were called upon to pre- 
sent their annual reports. Mr. Byrne 
then gave his annual report as re- 
cording secretary. 

In outlining the activities of the 
association during the past year, 
Mr. Byrne stated that the following 
were its more important 
ments: 


achieve- 


1. Working with the Wisconsin 
Telephone Co. to effect a new 
toll agreement whereby connect- 





This informal photograph taken of the directors and officers at the Wisconsin 

EDWIN M. BLAKESLEE, Madison, 

vice president; HOWARD TEASDALE, Sparta; C. A. BLAIR, Boscobel, treasurer; 

E. B. SAMP, La Crosse; W. E. LAWTON, Viroqua, president; R. M. MATTESON, 

Black River Falls; A. H. BOWDEN, Alma, secretary; S. B. LOCKWOOD, Mondo- 

via; F. M. McENIRY, Milwaukee; JOS. E. BYRNE, Madison, recording secretary; 
and F. H. RUNKEL, Madison. 


association's convention shows, left to right: 
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ing companies received increased 
toll compensation, beginning 
July 1, 1940. 


2. Publication and distribution of a 
complete set of sample standard 
accounting forms for Class C 
telephone companies, which were 
approved by the Wisconsin Pub- 
lic Service Commission. 


Working with the public service 
commission in establishing a pol- 
icy with respect to extensions of 
telephone facilities outside cor- 
porate limits where controversy 
between applicants for service 
and interested telephone compa- 
nies have been present. 

4. Preparation and distribution to 
member companies of copies of a 
report containing 1939 statistical 
data on all Wisconsin Class A, B 
and C telephone companies. 


S. J. Gwidt, Rhinelander, field 
representative of the Wisconsin Citi- 
zens Public Expenditure Survey, ad- 
dressed the convention on “Govern- 
ment Taxation and Its Effects.” He 
traced the trend of governmental in- 
come and expenses during the past 
several years and stated: 

“With the federal government tak- 
ing ever increasing sums of money 
from our pockets to defray the cost 
of defense preparations, there will 
be little left for the individual. Un- 
less we all put our shoulders to the 
wheel and do everything possible to 
cut expenditures of our local govern- 
ments, we will destroy the very foun- 
dation on which our government is 
built—tthe profit system. 

“Some 30,000,000 of the nation’s 
130,000,000 people are receiving gov- 
ernment money either in salaries or 
aids. When this government of ours 
was established, it was thought to be 
a system to live under and not a so- 
ciety to live on—as it has become. 
Today we have a government by bu- 
reaus and commissions and not by 
the people. 
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Participating in traffic pro- 
gram at Wisconsin convention 
was this group, left to right: 
Standing—L. F. SHEPHERD, 
Madison, chairman of traffic 
conference; G. J. HENTER- 
SEHER, Madison, and ROBERT 
H. ENGLISH, Milwaukee. 
Seated —MAYME WORK- 
MAN, Springfield, Ill., and 
CECELIA M. BURKE, Madison. 


“Not until we decrease govern- 
mental expenditures and return 
money from the government to in- 
dustrial channels, will we ever be 
able to really overcome the depres- 
sion.” 


President Lawton opened the sec- 
ond session on Wednesday afternoon 
with his annual report and address. 
Commenting upon the progress and 
growth of the association, he paid 
tribute to Mr. Byrne for his work 
as recording secretary. 

He stated that the association had 
participated in a conference with the 
Wisconsin Industrial Commission, 
along with other industries, to dis- 
cuss ways and means of stabilizing 


employment. He also took note of 
the agitation among certain groups 
to repeal the present federal provi- 
sions for additional credit on unem- 
ployment contributions. 

Wisconsin, as well as several other 
states, is operating its unemploy- 
ment compensation on the “experi- 
ence rating” basis by which employ- 
ers make contributions according to 
their record of employment, Mr. 
Lawton pointed out. If the federal 
credit provisions were repealed pres- 
ent “experience rating’ procedure 
would be destroyed and the eight or 
nine million dollar annual saving 
being made by Wisconsin employers 
would be sent to a Washington 
“pool” and paid out to workers of 
other states where jobs are not as 
steady as in Wisconsin, Mr. Lawton 
declared. 

He said Wisconsin employers, un- 
der proposals advanced by certain 
groups, would be compelled to con- 
tribute 2.7 per cent indefinitely in- 
stead of paying 1 per cent or less as 
some are now paying. 

Commenting on general business 
conditions, Mr. Lawton said: ‘“‘Busi- 
ness appears to be good and there is 
no doubt a lot of optimism among 
our members at this time due to sta- 
tion increases and a general uplift 
in business all around. The large 
flow of government funds into in- 
dustry is bound to bring increased 
business while funds last, but the 
question in our minds is, how long 


(Please turn to page 26) 





A number of telephone men from various states participated in the golfing party preceding the 


Wisconsin convention. 


The left photograph shows W. G. McDOUGAL of Milwaukee and 


L. M. LAMKINS of Manawa, while in the right snapshot are CARL WILLIS of Madison and 
LON J. JESTER of Rockford, Ill. (reading left to right). 
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Tree-lined residential avenues . . . thickly populated 


apartment sections . . . congested industrial areas 

. these and similar conditions create drop wire 
problems demanding the attention of the outside 
plant engineer. Long and involved drops that cause 


frequent trouble calls and higher maintenance costs 





are common where telephone traffic is heavy. 


However, Cook engineers have taken a long step 


toward the solution of this problem by designing a 


COOK ELECTRIC COMPANY » 
— 


\ 
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2700 SOUTHPORT AVE. » CHICAGO 











THE ONLY SIX-PAIR UNPROTECTED 
POLE CABLE TERMINAL MADE 


six-pair pole cable terminal. The excessive cost of 
installing and maintaining hundreds of feet of 
expensive drop wire paralleling the cable and 


messenger is thereby eliminated. 


The Cook XB is the only six-pair pole cable terminal 
made. It is small, light, and compact, and priced 
so low that it will more than pay for itself by reduc- 
ing the length of costly drop wires, and in addition 
produce savings in maintenance costs through per- 


manent cable installation. 
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TEMLEPHONE SATISFACTION 
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The 
Operator's 
Corner 


By MAYME WORKMAN 


Traffic Supervisor 


The Illinois Telephone Association 





VERY telephone operator who 
has handled local service calls 
for any length of time is fa- 


miliar with the customer’s reaction 
to the report, “The line is busy.” 
Familiar plaints are: “Central, 
surely that line can’t be busy all this 
time!” or, ‘Are you sure that line is 
busy?” and, when the customer be- 
comes seriously vexed, he replaces 
the receiver on its hook with such 
force that the operator receives a dis- 
agreeable bang in the ear. 

The customer also becomes impa- 
tient at times when he places a long 
distance call and the operator keeps 
reporting that the called line is busy. 
Occasionally, a line may give a false 
busy test but ordinarily when a busy 
signal is received, the line is actually 
in use. 

On a local call, the operator passes 
a busy report each time she receives 
a busy signal. She will take no fur- 
ther action unless the customer re- 
quests her to do so. If, for example, 
the customer asks the operator to 
call him when she is able to secure 
the desired line, and requests to com- 
plete busy calls are not accepted on 
local traffic in her office, the operator 
is instructed to say: “Will you call 
the number a little later, please?” 

If requests to complete busy local 
calls are accepted, the operator is 
instructed to say: “I will call you in 
a few minutes.” She will record a 
memorandum ticket and will attempt 
to complete the call three minutes 
after the busy report was given, or, 
if time permits, attempts may be 
made in than three minutes. 
But in all cases, three minutes should 
be the maximum interval. 

If a calling party insists upon be- 
ing connected with a line which is 
busy, the operator is instructed to 
refer the call to her supervisor. If 
the supervisor finds that the desired 


20 


less 


line is busy, she will make the neces- 
sary explanation to the calling party 
and will offer to call him as soon as 
the desired line becomes available. 

If the calling party insists upon 
obtaining connection, claiming that 
the case is one of great urgency, the 
supervisor will obtain the calling 
party’s name and will tell him that 
she will try to obtain permission 
from the parties using the line to 
interrupt their conversation in order 
that he may secure the line. 

In attempting to complete a long 
distance call, if the calling operator 
receives a busy report from the dis- 
tant operator on a call to a direct 
circuit point, the originating opera- 
tor is instructed to make attempts to 
reach the desired number at three- 
minute intervals until three attempts 
have been made. A- fourth attempt is 
made 20 minutes from the time the 





Best Story of the Week 
—What's Yours? 

If you happen to be in the 
town of St. John, Kans., and 
with a black shoe 
string tied around his collar, you 
will know that Dr. Ernest Baker 
is wanted on the telephone. As 
explained in The Monitor, Dr. 
Baker is the St. John veterina- 
rian and his duties take him quite 
a distance from his office. 

When he isn’t at the office and 
is wanted there, his staff turns 
the dog loose, with the shoe string 
tied to his collar. 


meet a dog 


The dog never 
misses finding his master some- 
around the town. When 
he sees the string around the 
collar, the doctor knows it means 
that he is to telephone his office. 


where 











first busy report was received. If the 
line is still busy, the operator re- 
quests the distant operator to verify 
the report. 

On a call to a built-up circuit point, 
if the distant operator reports that 
the called line is busy, the calling 
operator is privileged to hold the 
circuit five minutes while the distant 
operator attempts to secure the called 
number. If it is still busy at the ex- 
piration of this period, another at- 
tempt is made 20 minutes from the 
time the busy report was received. 
In making this subsequent attempt, 
if the operator is still unable to se- 
cure the called number due to a busy 
condition, she requests the distant 
operator to verify the busy report. 

No other voluntary efforts to se- 
cure a busy number are made by the 
operator. If the customer expresses 
dissatisfaction, the call should be re- 
ferred to the supervisor or person in 
charge. 

Questions from Illinois 

Operators 

1. Why do tributary operators say 
“Hello” instead of the name of 
their station? 


. 


2. How many busy signals should 
an operator receive before calling 
on the supervisor to verify the 
report? 

3. On a collect person-to-person call 
and the called person is out, may 
word be left for him to call when 
he comes in? 

4. Who pays the report charge on a 
collect call? 

5. Why do we allow 15 seconds in 
computing the time on a call from 
a pay station and only five sec- 
onds on a call from a subscriber’s 
station? 

The answers to these traffic ques- 

tions are given on page 27. 
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Personals 


ERNEST IRWIN, general agent of 
the Associated Telephone Co., Ltd., 
Santa Calif., and for many 
vears secretary of the California Inde- 
pendent Telephone Association, is the 
author of an article on “Telephone 
Southern California,’ ap- 
pearing in the June issue of American 
Right of Way Association News. Mr. 
Irwin’s article discusses the growth and 
integration of Bell and 
facilities in the southern 
territory. 


Monica, 


Service in 


Independent 
California 


Among the visitors to TELEPHONY’S 
office this week was an old-time reader, 
MARTIN E. SHEDD, plant man in 
central office installation and mainte- 
nance work for the Pacific Telephone 
& Telegraph Co. at Eugene, Ore. He 
is an uncle of Thomas C. Shedd, Jr., 
editor of TELEPHONY, and 
was en route to the East on an ex- 
tended trip. A telephone man with 28 
years’ experience, Mr. Shedd tells us 
he read TELEPHONY “way back when” 
in the early years of its existence. 


associate 


sefore entering the employ of the 
Pacific company about 20 years ago, 
Mr. Shedd did plant work for compa- 
nies in Providence, R. I., Greensboro, 
N. C., and Danielson, Conn. He is an 
enthusiastic member of the Telephone 
Pioneers of America. 

Mr. Shedd says he has found the En- 
gineering Data (a new series of which 
begins in this issue) particularly valu- 
able in his work, and has acquired a 
number of back issues to complete a 


4] 


ile of the material. 
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GEORGE K. MANSON, whose re- 
tirement from the post of chief engi- 
neer of the New England Telephone & 
Telegraph Co., Boston, for- 
mally effective June 1, was guest of 
honor on May 22 at a testimonial dinner 
arranged by his associates at the Copley 
Plaza Hotel in that city. At the dinner 
Mr. Manson, who was chief engineer 
for 32 years, was presented with a 19- 
jewel Hamilton wrist watch with a 
platinum case on behalf of his friends, 
and also a memory book embodying the 
signatures of those present. 

About 125 attended the dinner, the 
toastmaster of which was Thomas 
Cooper, Jr. The principal speakers 
were Andrew Schultz, assistant chief 
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Patterson, staff 
engineer; and C. D. W. Jarvis, retired 
first 
superior in the organization. As re- 
cently announced (TELEPHONY, March 
FRANK A. BENHAM 
has taken over the chief engineership 
of the New England company. 


engineer; James G. 


engineer who was Mr. Manson’s 


1, page 30), 


BURTON W. SAUNDERS, com- 
mercial and traffic superintendent of 
the Indiana Associated Telephone 
Corp., with headquarters at Lafayette, 
has been appointed general manager 
of the Lexington (Ky.) Telephone Co., 
to fill the vacancy caused by the recent 
death of J. A. SULLIVAN (TELEPH- 
ONY, May 17, page 29). 

Mr. Saunders has been identified 
with the General Telephone group of 
companies for the past 12 years, hav- 
ing served in a number of capacities. 
He assumed the general managership 
of the Lexington company on June 1. 


C. A. EGGERSS, chief clerk of the 
western district of the Lincoln (Neb.) 
Telephone & Telegraph Co. at Hastings, 
has been transferred to the local com- 
mercial department at Lincoln, where 
he will receive commercial training to 
fit him for further advancement in the 
telephone field. 

Mr. Eggerss was first employed in 
1926 as a groundman in the plant de- 
partment, lineman in 
1927 and a combinationman in 1928. 
In 1934 he was named district clerk at 
Hastings and in 1939 his title 
changed to chief clerk. 


and became a 


was 


JOHN G. MOTT, chairman of the 
board of directors of the Associated 
Telephone Co., Ltd., Santa Monica, 
Calif., was the speaker at a regular 
meeting of the Los Angeles chapter of 
the American Right of Way Associa- 
tion, held June 4. Mr. Mott, who is a 
direct descendent of Don Jose Sepul- 
veda, one of the early Spanish settlers 
of California, presented an interesting 
discussion of the manners and customs 
of early California. 

7 


MRS. HELEN M. GAUSE is the 
new secretary of the Lynnville (Iowa) 
Telephone Co., succeeding MRS. LEO 
DAVIS, who has resigned. 
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Three-Way Controversy 
Heard in Oklahoma 


presented to the Oklahoma Corporation 
with its attorney seeking to force the 


Southwestern 


Drummond. 


years has been operating as a farmers’ 


cooperative, 


Commissions 
and Courts 





quate toll service with the Bell if they 
would reconnect with the Harris board. 
Following a whole day of hearings 


A three-way legal controversy was 
in which many witnesses were heard 


the corporation commission continued 
the for further hearing, sched- 
uled for June 13. 


the Okla- 


appeared 


when 
Co. 


June 6, 
Telephone 


‘ommission 
Rural 


10Ma Case 
Bell Telephone Co. to 
it toll board connections through 
switchboard at 


rive baal bi 


he Rural company’s 


FCC Adopts Report in 
Kansas City Case 

The Federal Communications 
mission has ordered the Southwestern 
3ell Telephone Co. to file with the com- 
mission, before June 30, interstate in- 
and interstate 


The Rural company, which for many 

Com- 
early in May put in a 
local switchboard at Drummond, where 
H. H. Harris also has a switchboard, 
which he has operated for several 
years as the Drummond Telephone Co. 


terzone message rates 


district exchange rates now charged by 


Testimony developed that the coop- the company for interstate service in 
erative concern cut off its rural lines the Kansas City district exchange 
from the Harris switchboard after it @'&4 which aging — fonmnery ae 

ered by tariffs filed with the FCC. 


had had several controversies with Mr. 
Harris over alleged failures on the part 
of the latter to cooperate properly in 


At the time the commission 
adopted its report (TELEPHONY, Aug. 
3, 1940, page 29) covering the investi- 

upon motion, of en- 
largement by the Bell 
company of the Kansas City exchange 


Same 


matters of service. 
Since Mr. Harris has a toll contract 
with the Southwestern Bell Telephone 


its own 


gation, 
Southwestern 


Co., the only way the farmers’ com- 
pany can get long distance service rea, and particularly the failure of 

through the Bell System is to recon- the company to file applicable rates. 
nect with the Harris switchboard, un- Prior to July 1, 1938, the South- 
less the Bell can bé required to connect western Bell filed certain tariffs can- 
its toll lines with the cooperative celling interstate message toll rates 
switchboard at Drummond. applicable to calls between suburban 
Mr. Harris claimed that the Okla- Communities contiguous to Kansas 
City, Mo., and Kansas City, Kans. On 


homa Rural at times failed to keep up 


its lines so that he could give service June 29, 1938, the FCC directed in- 
over them. Witnesses for the rural quiry; the company was subsequently 
concern admitted this but said that re- advised that, in the opinion of the com- 
cently they made their line from Mission, the interstate message toll 
; , rates which were cancelled should be 


Drummond to Enid metallic on a por- 
tion paralleling a rural electric line, in Yestored to tariffs on file with the 


commission. The company requested a 


order to remedy interference. Even 
so, Mr. Harris would not give them hearing, which was held October 9, 
service, they said. 1939. 
In the meantime about 140  stock- “Tt should not be assumed that car- 
holders in the Oklahoma Rural com- riers subject to the Communications 
Act could, by merely changing the 


pany have no long distance connections 
and cannot get toll calls out of Drum- 
mond and Barr, except to a few local 


label on a particular class of service, 
bring such service within the exception 
221(b), thus eliminating 


points. The Southwestern Bell com-  in_ section 
pany declared it could not give these the necessity of filing rates,” the report 
farmers toll connections except _ stated. It concluded that under the 


provisions of section 203, “‘the present 
rates covering interstate telephone toll 
messages between zones in the Kansas 


through the Harris exchange at Drum- 


mond, since the Bell must keep invio- 


late its toll contract with Mr. Harris. 
The latter asserted that Oklahoma City district exchange area, designated 
Rural subscribers could obtain ade- as ‘message toll rates’ in tariffs for- 
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merly on file with the commission, and 
now designated as ‘interzone message 
service’ by the company in tariffs on 
file with the Kansas and Missouri Com- 
missions, should be included in tariffs 
on file with this commission, in accord- 
ance with the requirements of section 
203.” 

Commissioners Case and Craven en- 
tered a dissenting opinion, while Com- 
missioner Payne did not participate. 


— 


Ask U. S. to Regulate 
Metered Service 

Intervention by the United States 
government to establish a standard 
legal code governing metered telephone 
service was asked recently in a resolu- 
tion adopted by King county ( Wash.) 
commissioners. 

This is the latest move by the county 
against a proposal of the Pacific Tele- 
phone & Telegraph Co. that com- 
pulsory message measured rates be set 
up and low, flat rate, four-party resi- 
dential service in many areas of the 
state of Washington be eliminated. A 
case on this is pending in Thurston 
County Superior Court. 

The commissioners acted at the sug- 
gestion of Garrison Babcock, telephone 
consulting engineer associated with the 
Seattle and Washington Telephone 
Users Leagues. 

vv 


Summary of Commission 
Hearings and Rulings 
Federal Communications Commission 

May 22: Pacific Telephone & Tele- 
graph Co. requested authority to sup- 
plement existing facilities between 
Wyeth and The Dalles, Ore. 

May 22: Authority requested by 
American Telephone & Telegraph Co. 
and Wisconsin Telephone Co. to sup- 
plement existing facilities between 
Milwaukee and Appleton, Wis. 

May 22: Authority asked by Ameri- 
can Telephone & Telegraph Co., 
Pacific Telephone & Telegraph Co., 
and Bell Telephone Co. of Nevada, to 
supplement existing facilities between 
Salt Lake City, Utah, and Sacramento, 
Calif. 

May 22: American Telephone & 
Telegraph Co. requested authority to 
supplement existing facilities between 
Harriman, Tenn., and Frankfort, Ky. 

May 27: Granted authority to Dia- 
mond State Telephone Co. and New 
Jersey Bell Telephone Co. to supple- 
ment existing facilities between 
Pigeon Point, Del., and Deepwater 
Point, N. J., by constructing a sub- 
marine cable for about 1.4 miles. 


California Railroad Commission 

June 4: Associated Telephone Co., 
Ltd., requested authority to file and 
make effective, in its Long Beach and 
San Bernardino exchanges, schedules 
showing rates for business extension 
stations located off the premises on 
which the primary station is located. 

June 4: Authority requested by As- 
sociated Telephone Co., Ltd., to with- 
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draw its rate for eight-party residence 
service in its Pomona exchange, and 
to file and make effective throughout 
its entire system uniform rates and 
charges for long cords. 


June 4: May Butts (William Butts 
Telephone Co.) asked permission to 
sell to William Butts certain telephone 
property located in the vicinity of Pin- 
nacles, San Benito county, and the 
latter to assume the obligation of ren- 


dering telephone service in the terri- 
tory served. 
June 4: Mary E. Davis requested 


permission to sell telephone property 
known as Kernville Telephone Co., 
Kern county, to Orian F. Campbell; 
Mr. Campbell asked authority to ren- 
der service and execute a mortgage. 


Illinois Commerce Commission 


June 10: Hearing at Chicago in the 
matter of proposed advance in rates 
for telephone service in Carrollton by 
the Illinois Telephone Co. 


June 11: Hearing at Chicago on 
complaint of Horace S. Gurvey against 
Illinois Bell Telephone Co. 


Ohio Public Utilities Commission 


June 2: Authorized the Ohio Bell 
Telephone Co. to revise its general ex- 
change tariff. 


June 5: Approved application of 
Northern Ohio Telephone Co. to revise 
the boundaries of its Geneva _ ex- 
change. The approval permits trans- 
fer of a small strip of territory to the 
Lemoyne exchange of the Lemoyne 
Telephone Co. in which there are no 
subscribers. This will allow the re- 
moval at the request of the aeronau- 
tical and Toledo city authorities of a 
short line of poles along the Toledo 
municipal airport. 

June 6: Hearing held on proposed 
rate increase asked by the United 
Telephone Co., for the exchanges of 
Marysville, Magnetic Springs, Milford 
Center, and Raymond. 


Company stated that its present 
rates do not provide sufficient revenue 





Oregon Independent Telephone 
Association, Portland Hotel, Port- 
land, June 16. 

California Independent Tele- 
phone Association, Miramar Ho- 


tel, Santa Monica, June 19 and 20. 


Michigan Independent Tele- 
Association, Hotel Olds, 
Lansing, July 23 and 24. Golf 


day, July 22. 


phone 


Association of American Rail- 


roads, Telephone Section, Hotel 





COMING CONVENTIONS 


Gibson, Cincinnati, Ohio, Septem- 


ber 23, 24 and 25. 


South Dakota Telephone Asso- 
ciation, Hotel Carpenter, Sioux 
Falls, October 8 and 9. 


United States Independent Tele- 
phone Association, Hotel Stevens, 
Chicago, October 14, 15, 16 


and 17. 


Independent Pioneer Telephone 
Association, Hotel Stevens, Chi- 
cago, October 16. 

















to provide a reasonable return on its 
investments. The protestants were 
given 10 days in which to decide if 
they desired to present any rebuttal 
evidence. 


The protesting communities were 
represented at the hearing by William 
L. Coleman, prosecuting attorney of 
Union county, Mayor Williams F. 


Asman of Marysville, Mayor R. B. 


Boyer of Milford Center, Mayor Jesse 
Conrad of Magnetic Springs, and Wil- 
lard Winter of Raymond. 


June 13: Hearing on application 


of College Corner Telephone Co. for 


authority to increase rates. Protest 
filed by Harley Pultz, individually and 
as mayor of College Corner, and by 
Thomas S. Miller, a subscriber. Pro- 
testing petition challenges as untrue 
and inaccurate the inventory and ap- 


praisal contained in a report certified 
to the commission, and charges that 
company’s present rates yield a rea- 
sonable return on its property invest- 
ment. 

June 20: Hearing on application of 
Cincinnati & Suburban Bell Telephone 
Co. for authority to issue and sell at 
par, $4,900,000 additional common 
stock. The money to be raised by the 
sale of stock, the application states, 
would be used to reimburse its 
treasury for uncapitalized capital ex- 
penditures as of December 31, 1938. 


Wisconsin Public Service Commission 

June 10: Hearing at Eau Claire on 
alleged refusal of Wisconsin Tele- 
phone Co. to extend a line from its 
Menomonie exchange to serve Arthur 
H. Edwards in the town of Tainter, 
Dunn county. 
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It Doesn’t Make Sense— 
Does It? 


That some wire chiefs will run miles of open iron line—and then insist on copper 
drop wire—when Genuine IRONITE would do the job as well or better. 
Comparison, point by point, will prove this—but one outstanding feature—Genuine 
IRONITE’S Insulation and Braid—best demonstrates its unusual value. 


Insulation is 30%, pure para rubber—black and white color coded for tracing: applied 
by the continuous vulcanizing process that insures perfect centering of the conductor. 


Braid is two end, long fiber cotton, saturated with heat-resisting stearine pitch and 
“armored” with mica forced into the fabric under high pressure (U.R.C. Specifications). 
Strong—smooth—tough—hard—yet flexible—heat and sleet resisting. 


You never saw better on the highest priced drop wire you ever used. And no drop 


Be Sensible—save 20% to 30% in first cost and get equal service by ordering, from 
Genuine IRONITE Drop Wire 
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Everything that happens to a pole—from the time the axe first bites 
the tree until it’s set—has a bearing on its useful service life. That's 
why we take such care and pains at every step in manufacture. 
Trees are trimmed and barked as soon as felled and promptly trans- 
ported to the treating plant, to prevent insect and fungus attack. 
At the plant, conditioning for proper receptiveness to preservative, 
and framing to customers’ specifications, are under the close super- 
vision of skilled personnel. 

Men and management of the Wood Preserving Division of 
Koppers Company are backed by years of experience in the manu- 
facture and processing of forest products . . . by intelligent 
research ...and by adequate financial resources. These things assure 
dependable materials and service from our 21 wood treating plants. 


This 24-page 
Pole Bulletin 
free on request. 
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Autelco-Equipped 
GRAY PAY STATIONS 


For 
Additional Revenue 


Type 34-A-11 
Handset Pay Station 


This handset-type pay 
station is typical of the 
Autelco-equipped Gray line— 
combining the standard Gray 
coin-collect mechanism with 
the superior Automatic Elec- 
tric transmission circuit and 
components. 

The 34-A-I1 is of the 
post-pay automatic type. It 
requires no special line equip- 
ment at the central office, and 
will operate with all boards 
having reverse-battery con- 
nectors. Arranged for Type 
24A36 dial, extended number 
plate, and Automatic Electric 
handset and anti-sidetone 
circuit. 

Circular 40-10 de- 
scribing this and other types of 
Gray paystations will be sent 
on request. 
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Wisconsin Has Record Convention 


By R. C. RENO 


(Continued from page 16) 





can we keep up the pace in this lend- 
spend marathon? It is so easy to 
fall into line with the idea that pros- 
perity is here again and to stay, but 
something tells me that it is not. 

“We have had good training dur- 
ing the past 10 years in conducting 
our business through troublesome 
times and I believe we should profit 
by that training and just consider 
that the depression is just taking a 
recess, and that when it reconvenes 
we will have our shock absorbers in 
place and ready for it. We should 
take care of the increased business 
and keep up our maintenance, but 
look out for overdevelopment, so that 
when the next drop in _ business 
comes, we will not have a lot of plant 
that can be termed ‘not used or use- 
ful.’ 

“I believe we are in shape to 
render all-out aid to the national de- 
fense and should we become involved 
in the war it will not be necessary 
for the government to take over and 
operate our lines as was done 24 
years ago. Our telephone industry 
is well organized and ready to do the 
job when called upon.” 

“Defense for Business” was the 
subject of an interesting address by 
Robert M. Rieser, Madison attorney, 
who traced the recent misunder- 
standings between industry and labor 
and the trend of encroachment by 
government in business. 

“The defense for business is the 
simple demand to permit business to 
function, remove from it the shackles 
which meddlesome interference has 
woven around it, make all other parts 
of our system submit to equal de- 
grees of regulation and conform to 
equal demands made of business,” 
Mr. Rieser stated. 

“Business, labor and government 
are as honest, strong and as reliable 
as the most dishonest, weakest and 
least reliable in their midst. All are 
directly subject to all and -to the 
same human weaknesses. 

“Business and labor must now 
serve government. They should do 
so to the utmost but by the same 
terms and under like conditions. Be- 
cause a business man for selfish 
reasons is false to the cause should 


not condemn business as a whole. 
Neither should the unscrupulous la- 
bor leader condemn the organization. 

“We have had too little internal 
responsibility in business. We are 
having too little internal responsi- 
bility in labor. Defense for either 
will be successful only if each re- 
alizes that government interference 
will be tempered in proportion to 





Snapped on the green at the Wisconsin golf- 

ing party were: HERMAN SIEBKIN, E. M. 

BOZON, WALTER WELLMAN and CHAS. 
BEYLER, all of Madison. 


self-imposed standards and regula- 
tions,” Mr. Rieser concluded. 

Louis Pitcher, Chicago, executive 
vice president, United States Inde- 
pendent Telephone Association, spoke 
on “National Association Activities.” 
He outlined the part the industry is 
playing in the preparedness pro- 
gram and stated that the industry 
is well represented on all defense 
communications committees, which 
are responsible for the coordination 
of all communications systems and 
lines. 

The speaker emphasized the im- 
portance of maintaining a constant 
flow of materials to operating com- 
panies so that they can keep their 
systems in step with the increasing 
service demands. He commented on 
the industry’s need for a preferred 
priority position for strategic metals 
so that manufacturers can continue 
to produce equipment for the operat- 
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ing companies, whose services are 
so important in the nation’s overall 
communications system. 


Element Factor in 
Business,” was the subject of a most 
interesting address by Victor L. 
Short, New York City, president of 
the Institute of Human Science. 
Under today’s governmental 
regulation of business, Mr. Short 
stated, new and more complex prob- 
lems confront industry, calling for a 
new type of business management in 
order to cope with the complicated 
business set-up. 


“The Human 


close 


He predicted that business man- 
agement would become still more in- 
volved and declared that present 
industrial leaders must give added 
attention to the human element of 
their organizations in order to make 
sure that subordinates are fitted to 
continue their business in the fu- 
ture. The best way to do this, he 
said, is to train and educate young 
men in the ranks in all phases of 
their business and also to prepare 
them to get along with their fellow 
humans. 


Problems Explained by 
State Officials 


The entire third general session 
on Thursday morning was given over 
to addresses by representatives of 
divisions of the state government. 
R. L. Hibbard, senior analyst of the 
unemployment compensation depart- 
ment of the Industrial 
Commission, discussed ‘Proposals 
for Amending the Federal Unem- 
ployment Tax Act and Their Effect 
Upon State Unemployment Compen- 
sation Laws.” 


Mr. Hibbard explained that the 
proposed amendment to the federal 


Wisconsin 


law provides for the “pooling” of 
employers’ contributions in Wash- 
ington, which contributions would 
be on a basis of 2.7 per cent of pay- 
rolls and would continue indefinitely. 


He declared that Wisconsin unem- 
ployment compensation officials are 
opposed to the proposals 
they would destroy the “experience 
rating” procedure provided for by 
the Wisconsin law, under which em- 
ployers contribute in proportion to 
their employment record; with those 
having stable employment paying 
very low rates. 


because 


Mr. Hibbard stated that “experi- 
ence rating” has several distinct 
advantages, among which are: 


1. Effects savings for employers. (It 
is estimated that the saving to 
Wisconsin employers totals eight 
to nine million annually.) 

2. Makes for stabilization of em- 
ployment. 

3. Creates interest in the adminis- 
tration of unemployment com- 
pensation on the part of em- 
ployers. 

4. Eliminates the collusion between 
unscrupulous employers and em- 
ployes in illegally obtaining com- 
pensation, which often occurs 
under systems where employers 
pay the same contributions re- 
gardless of their employment 
turnover. 


The speaker recommended that 
employers oppose present efforts to 
amend the federal unemployment 
compensation law to permit the 
“pooling” of employers’ contribu- 
tions in Washington, thus in effect 
minimizing the states’ control over 
their own unemployment compensa- 
tion operations. 


R. W. Peterson, chairman of the 
Wisconsin Public Service Commis- 





acquired the ‘Hello habit.” 


the call. 


has expired. 





1. Tributary operators who answer by saying “Hello” 
giving the name of their station usually do so because they have 


Answers to Traffic Questions on Page 20 


instead of 


2. Please refer to preface for answer to this question. 
3. If someone acting for the called party accepts the charge, word 
may be left for the called party and the same ticket is used for 


1. The report charge is billed to the calling station, or, in the case 
of a call originating at a coin station, the amount of the report 
charge is collected from the calling party. A report charge may 
be reversed to the called station if the calling party specifically 
requests the operator to make the report charge collect. 

5. The ten seconds’ additional allowance is made on calls originating 
at pay stations for the interruption in conversation when the 
operator notifies the calling party that the initial talking period 
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sion, addressed the convention on the 
matter of establishing a definite pol- 
icy covering the extension of tele- 
phone facilities outside of corporate 
limits and the defining of definite 
exchange areas over the state. 

Mr. Peterson stated he thought 
each exchange should have a definite 
area to service and that only in rare 
cases should any exchange violate 
the boundaries of a neighboring ex- 
change to serve some customer who 
has moved from the one area to the 
other by extending its facilities over 
the boundary line. He stated that 
he did not think a telephone ex- 
change should be forced to extend its 
lines into another exchange’s area 
just because one of its customers had 
voluntarily moved and demanded the 
continuance of service by the same 
exchange. 

This, he declared, would mean 
duplication of facilities and might 
also lead to the “raiding” of small 
exchanges’ areas by larger and more 
powerful exchanges. He also said 
that it would result in discrimination 
against subscribers. 

Mr. Peterson said that the Wis- 
consin association had been active in 
cooperating with the Commission in 
mapping the state to determine and 


show the areas of the various tele- 
phone exchanges, and expressed his 
appreciation of this cooperation. 

The next two speakers were Wm. 
E. O’Brien, chairman, Highway 
Commission of Wisconsin and John 
M. Smith, state treasurer. Mr. 
O’Brien presented a detailed report 
of the distribution of revenues avail- 
able for highway purposes, while 
Mr. Smith gave an account of the 
revenues and expenditures of the 
state and traced the functions of the 
different divisions of the treasury 
department. 

At this point, L. M. Lamkins of 
Manawa, as chairman of the resolu- 
tions committee, presented several 
resolutions which were adopted. 
Among the resolutions was one com- 
memorating the deaths of Herman 
E. Hoerl, Oscar Hitt, George Wal- 
lace, Jesse A. Smith and Stanley R. 
Edwards, late editor of TELEPHONY. 

At the last general session on 
Thursday afternoon G. S. Kessler, 
supervisor of fire prevention, safety 
department, Wisconsin Industrial 
Commission, gave a most interesting 
and educational demonstration of the 
proper methods of using gasoline, 
cleaning fluids and kerosene in the 
home. 
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F. M. McEniry of Milwaukee was 
scheduled to make an address, but 
instead he arranged for the show- 
ing of films portraying various 
phases of the telephone business. 
The pictures were enthusiastically 
received by the convention. 

Donald McGibeny, world renowned 
soldier and at present a regular 
radio news commentator, presented 
his popular address, “This Crazy 
World,” which was a feature of the 
program at the Executives’ Spring 
Conference of the United States In- 
dependent Telephone Association. 
The convention ended with the an- 
nual banquet and dance which were 
enjoyed by more than 500 persons. 


SHEPHERD HEADS THE 
TRAFFIC CONFERENCE 

Approximately 100 operators at- 
tended the Wisconsin association’s 
all-day traffic conference on June 5, 
which was ably conducted by L. F. 
Shepherd of Madison, traffic super- 
intendent of the Commonwealth 
Telephone Co. Mr. Shepherd, in his 
introductory remarks, pointed out 
that the traffic meeting was being 
conducted to promote a greater in- 
terest in traffic work, afford the op- 
portunity for traffic people to discuss 
their mutual problems, and at the 
same time permit those in attend- 
ance to become acquainted with their 
neighbors. 

He briefly summarized the pro- 
gram to follow and called attention 
to the fact that, while some of the 
discussion would be of a more or less 
technical nature, it should be under- 
stood that to accomplish the objec- 
tive of a meeting of this kind— 
which in the final analysis is to 
learn more about traffic work—the 
program was designed to bring be- 
fore those in attendance things with 


which everyone is not. entirely 
familiar. 

G. J. Henterseher of Madison, 
traffic engineer of the Common- 


wealth Telephone Co., followed Mr. 
Shepherd with an address on “Pro- 
vision of Toll Circuits and Routing 
of Toll Traffic.” Mr. Henterseher 
discussed the arrangements of toll 
circuit groups and explained the 
procedure taken in making toll cir- 
cuit studies to determine the traffic 
load carried by and the capacity of 
each circuit group so as to permit 
an equitable distribution of the traf- 
fic over all groups. This is neces- 
sary to render the most efficient toll 
service to the public, he stated. 
The next number on the program 
was a demonstration entitled ‘Toll 
Tickets” by Mrs. Ethel L. Reimer of 
Madison, toll supervisor of the Wis- 
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consin Telephone Co. Mrs. Reimer 
demonstrated the correct ticket work 
for various types of toll calls and 
pointed out the importance of accu- 
rate and complete ticket work in the 
giving of good toll service. In her 
unassuming manner she reviewed in 
detail many of the more complex 
ticket problems. Many of those in 
attendance entered into the informal 
discussion. 

“Need for a Well-Trained Operat- 
ing Force” was the subject of an 
address by Mrs. Mayme Workman of 
Springfield, Ill., traffic supervisor of 
the Illinois Telephone Association 
and author of “The Operator’s Cor- 
ner” regular and popular feature of 
TELEPHONY. 

Mrs. Workman stated that the 
first step in the development and 
maintenance of a well-trained oper- 
ating force is the proper selection of 
employes. A _ prospective operator 
must possess the essential qualifica- 
tions for handling the work; other- 
wise the instructor may put forth 
her best efforts yet when the train- 
ing course has been completed the 
student operator will fail to measure 
up to the required standard. 

“There has never been a time in 
the history of our business when the 
need for a well-trained operating 
force has been more apparent. The 
telephone has become a vital factor 
in the business and social life of 
every community throughout the 
nation. It is essential to our so- 
called American way of living. Our 
communication facilities enable peo- 
ple in all walks of life to converse 
with one another. State, national 
and world affairs are frequently 
transacted by telephone,” Mrs. Work- 
man pointed out. 

“In normal times and in emergen- 
cies, telephone companies are con- 
fronted with the important respon- 
sibility of providing adequate com- 
munication facilities and a_ well- 
trained operating force, capable of 
rendering efficient service. 

“At the present time, when many 
countries are at war and our own 
United States is in the midst of a 
preparedness program, every tele- 
phone exchange and every telephone 
employe is an important cog in the 
machine of national defense. Our 
responsibility as traffic employes is 
to handle the calls which come 
through our switchboards courte- 
ously, accurately and with the least 
possible delay. 

“In conclusion, and confident that 
I am voicing the sentiments of the 
men and women engaged in the tele- 
phone industry throughout the na- 
tion, I say: We shall continue to 
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live up to the ethics of our profes- 
sion; keeping inviolate the secrecy 
of communication; rendering tele- 
phone service that is friendly, effi- 
cient and helpful. The ‘Spirit of 
Service,’ which has become the tele- 
phone worker’s way of life, will con- 
tinue to be our inspiration and, be- 
cause of it, we shall overcome all 
obstacles—flood, storm, or disaster. 
The message not only must go 
through, it will go through.” 

The afternoon session of the traf- 
fic conference was opened with a 
playlet, “Toward a More Pleasing 
Service” presented by Robert H. 
English, Irene Kohler, Helen Vier- 
kamdt, June Stamm and Genevieve 
Niedziela, traffic employes of the 
Wisconsin Telephone Co., Milwaukee. 

The playlet brought out the prin- 
ciples which should be followed by 
operators in giving customers pleas- 
ing service: 


(1) Courteous, business-like, in- 


terested and natural treatment of 
customers in every contact with 
them. 


(2) Willingness to grant reason- 
able requests, even though they are 
not covered specifically in the rules 
and practices. 
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(3) Using routines and practices 
as a guide to the handling of rou- 
tine matters—not substituting them 
for judgment and common sense 
where unusual situations arise. 


(4) Being natural and pleasant in 
all dealings with customers. 

(5) Being patient, sympathetic, 
willing to listen, eager to under- 
stand and to help. 


(6) Handling each contact with 
the customer in such a friendly man- 
ner that he will like the employe, 
the service, and the company. 

In concluding the traffic confer- 
ence program a “Questions and An- 
swers” open forum was presented by 
Cecelia M. Burke of Madison, super- 
visor of operating methods and prac- 
tices, Commonwealth Telephone Co. 

The contestant who was able to 
answer the greatest number of ques- 
tions correctly was Thelma Morgan, 
Monroe, with a tie for second prize 
going to Betty Zimmerman, Monroe, 


and Margaret Werel, La Crosse. 
Fourth prize was won by Helen 
Beckman, Mauston. Door prizes 


were awarded to Helen Vierkamadt, 
Genevieve Niedziela and Charlene 
Metcalf. 
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Independents Not 
Affected by Toll 
Rate Slash 


(Concluded from page 9) 





pendents are now receiving will be 
when the rate 


goes into effect. 


reduction 
The association stated 
that its toll committee has 
quested to study the matter to see that 
the interests of Independent companies 


maintained 


been re- 


are properly protected. 

We are of the opinion that the Inde- 
pendents’ stand is sound and reason- 
able because, as the association’s reso- 
lution points out, the present compen- 
sation received by many Independent 
companies for handling toll business in- 
terchanged with the Bell System is 
inadequate to cover costs of transact- 
ing such business and to provide a 
reasonable return upon property used 
in rendering the service, to which they 
certainly are entitled. 

We believe the FCC-A. T. & T. 
agreement is the only logical one that 
could have been made. In our opinion, 
it has staved off serious repercussions 
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in the Independents’ ranks, which 
might have led to a long drawn-out and 
heated controversy for all concerned. 
While the action taken by the FCC 
and A. T. & T. does not settle the 
matter of effecting an equitable divi- 
sion of revenues derived from inter- 
changed toll business Inde- 
pendents and the Bell System, it does 
eliminate a serious issue which prob- 
ably would have further complicated 
the situation. 


between 


In this connection it would seem that, 
in view of the action taken last week, 
those representing the Independent in- 
dustry should take definite steps to 
formulate a basis for a satisfactory 
agreement with the Bell System with 
respect to an equitable division of toll 
revenues. It would seem that the Bell 
would welcome a satisfactory settle- 
ment of this problem as it has become 
a point of perpetual controversy and 
it will remain so until it is settled and 
disposed of, once and for all. 

(2) A. T. & T. CO. AND BELL 
COMPANIES. In connection with the 
agreement on the toll rate reduction, 
it is our opinion that the A. T. & T. 
and Bell companies are to be congratu- 
lated and highly commended for the 
big financial sacrifice they have made 
so that the “decks could be cleared” 
to permit back to “the 
order of the day’’—that of applying 
their entire personnel and facilities to 
the job of supplying the communica- 
tion needs of the government in con- 


them to get 


nection with the national defense 
program. 
The A. T. & T. and Bell companies 


probably could not have been blamed 
if they had resisted the reduction in 
its toll revenues—particularly at this 
time when they are facing huge ex- 
penditures to meet national defense 
demands—even to the extent of carry- 
ing the matter to the courts if neces- 
sary. However, such a_ procedure 
would have consumed considerable time 
of the companies’ and FCC’s personnel, 
which is so badly needed in the pre- 
paredness program, to say nothing of 
the expense involved. 

At least TELEPHONY wants to com- 
mend the Bell System for its effort 
to rid the docket of a case which 
could have seriously slowed down the 
industry’s defense activities and also 
for recognizing, although belatedly, 
the demand of the Independents that 
the Independent companies’ present 
revenues be maintained regardless of 
reductions made in toll rates. 

(3) FEDERAL COMMUNICA- 
TIONS COMMISSION. While we do 
not doubt for a minute the sincerity 
of the FCC in instituting the inquiry 
into long distance rates, it would seem 
that the commission should not have 


taken such drastic action at a time 
when the telephone industry is faced 
with (a) tremendous financial burdens 
in expanding its plants and operations 
to anticipate and to meet the govern- 
ment’s demands for com- 
munication facilities in connection with 
the national defense program; (b) 
with increasing taxes; and (c) rising 
material and labor costs. 


increased 


The defense demands that have been 
made and are being made upon the 
industry are great, and perhaps no 
other industry has met its obligations 
as efficiently and wholeheartedly as has 
the telephone business. It doesn’t seem 
to be “cricket”? for one governmental 
bureau to seek a reduction in the in- 
dustry’s revenues while many other 
making heavy demands 
which call for unprecedented 


bureaus are 
of it 
expenditures. 

As TELEPHONY’S Washington corre- 
spondent, Francis X. Welch, said of the 
FCC’s action a few weeks ago: “It 
would seem to be about as timely as 
dunning a soldier for some overdue 
civilian debts while he is trying to get 
prepared for front line duty.” 

True, with improved economic con- 
ditions brought about by the defense 
program, the revenues of the telephone 
industry have increased somewhat, but 
as the A. T. & T. pointed out in its 
reply to the FCC (TELEPHONY of May 
17, page 16): 

If rates are set at levels just above 
confiscation under present conditions, 
the slump in business which is certain 
to accompany the return of peace will 
result in operating deficits. 


“With the 
creased taxes 


certainty of greatly in- 

with the certainty 
of an immediate increase in other costs 
and the possibility of a 
greater increase later, with the hazard 
of a falling off from the present ab- 
normal flow of traffic which would make 
even the existing rate schedule inade- 
quate and with the knowledge that it 
is virtually impossible to raise rates 
during a business depression, we sub- 
mit that it would clearly be unfair and 
unwise to 
of the 
earned,” 
supplied. ) 


Now that the 


very much 


reduce rates on the basis 
return now temporarily being 
stated the reply. (Italics 
FCC, through the 
finest type of cooperation from the 
telephone industry, has attained its 
goal, it is hoped that a more sympa- 
thetic attitude of the difficulties facing 
the industry will be the order of the 
future so that telephone resources— 
finances, facilities and man power— 
can be devoted to the job of providing 
an expanded and more adequate com- 
munication system which the nation 
needs and is demanding in the present 
preparedness program. 
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In the Nation's 


Capital 


(Concluded from page 12 





tance lines where the peak traffic 
runs anywhere near the saturation 
point. Furthermore, the technical 
improvements of the industry are 
such that there is a great deal of 
elasticity in the message-carrying 
capacity of modern 
lines. 


long-distance 


Even so, there is a limit. And if 
we go on making long-distance tele- 
phone rates so cheap that even 
school children will begin calling up 
their grandmothers halfway or all of 
the way across the continent just for 
a gag, the resulting message traffic 
congestion will inevitably affect the 
quality of the service. Needless to 
say, there is much more important 
work for our long-distance telephone 
facilities to be doing at this time and 
for some years ahead. 

Hence the conclusion ventured by 
your correspondent, solely on his own 
responsibility, that national defense 
requirements may, in a short time, 
dictate a holiday on all utility rate 
reductions “for the duration.” After 
all, there is little danger of telephone 
companies making too much money 
with the tax program ahead. What 
the old man with whiskers doesn’t 
get at the company’s cashier win- 
dow through corporation income 
and excess profits tax, he will pick 
up through the individual income 
tax returns of telephone workers and 
stockholders. Even the subscriber 
will pay his share through excise 
taxes, if the Treasury has its way. 
And that, incidentally, would have 
some retarding effect on the traffic. 


Of course, the $14,000,000 reduc- 
tion means the calling off, for the 
present, of the long-distance rate in- 
vestigation which was scheduled to 
go into hearings at the Willard Hotel 
in Washington on June 9. In this 
connection readers of this depart- 
ment may recall your correspond- 
ent’s statement (TELEPHONY, April 
12, 1941) that the “show cause” or- 
der issued by the FCC last March— 


... again follows the precedent suc- 
cessfully established by Commissioner 
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Walker several years ago. This policy 
is to follow the Bell System with a 
demand for a rate cut every time said 
Bell System shows a favorable record 
of operating profit. . . . It is probably 
to be expected that the Bell System (as 
heretofore) will reply with some kind 
of an offer for reducing rates, together 
with some reasons why they can’t be 
reduced any more. However, on 
the surface, the FCC stands in a pretty 
strong position, and is likely to get 
further concessions from the Bell. 


Just the same, we must not as- 
sume that this recent $14,000,000 
rate cut was simply a little polite 
regulatory gymnastic exercise in 
which the FCC succeeded in high- 
pressuring the AT&T into another 
rate cut. The stage was all set by 
the new telephone bureau of the 
FCC to go into a pretty minute dis- 
section of the AT&T rate structure 
beginning June 9. 

Nor has the FCC telephone bureau 
by any means given up its resolution 
in this direction. The commission 
announcement of the rate reduction 
stated that the FCC “will continue 
studies pertinent to the rate base 
and the cost of furnishing telephone 
service, and related subjects, includ- 
ing methods of separation, deprecia- 
tion practices, rate of return, orig- 
inal cost, Western Electric prices.” 

In your own mind you can under- 
score every word of that quoted 
statement. The FCC telephone bu- 
reau means to do all of that and you 
will be hearing more about it even- 
tually. 


P.S. Because of the toll rate sit- 
uation, there is no room this week 
to go into the telegraph merger de- 
velopments which your correspond- 
ent promised last week to discuss. 
Nor is there room to take up the 
recent ordeal of the FCC before the 
Senate Interstate Commerce Com- 
mittee on the hearings with respect 
to the White investigation resolu- 
tion. But both of these develop- 
ments are still cooking. And they 
will remain warm for quite a while 
—furnishing plenty of opportunity 
for examination and speculation. 
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College Offers Course in 
Telephone Technique 

A course in telephone technique is 
being offered by Rutgers University, 
New Brunswick, N. J., it has been an- 
nounced. A large part of both busi- 
ness and social intercourse is carried 
on by means of the telephone, it is 
pointed out, but most people have an 
inadequate knowledge of telephone 
manners and how to use the instru- 
ment. 
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The Plant Man's 
Notebook 


Concluded from page 14) 





operator. A book form directory is not 
considered suitable for this purpose. 


The visible record directory mounted 
on the switchboard as shown in the 
photograph is considered an ideal ar- 
rangement as only a glance of the oper- 
ator is required for quick reference. 


With this record arrangement, the 
individual strips are typed on per- 
forated sheets of paper. The strips are 
then separated and each line inserted 
in transparent plastic tubes. The tubes 
are then inserted in steel frame 
holders. 


Various colored markers to indicate 
no toll or other special services may be 
placed on the lines desired to provide 
additional information for the opera- 
tors which is easily detected at a 
glance. 


When the switchboard mounting 





dependable 


Cedar Poles 
MICHIGAN POLE & TIE CO. 


NEWBERRY—GRAND RAPIDS 
MICHIGAN 











POLES 





B. J. Carney & Co., 100 N. 7th St., 
Minneapolis, Minn.—Western red cedar 
poles. Pentrex Butt Treated or Plain. 








Cc. M. Christiansen Co., Phelps, Wis.— 
Northern White Cedar Poles, plain or 
butt treated. Quotations on request. 








international Creosoting and Construc- 
tion Co., Galveston, Texas.—Creosoted 
Southern Yellow Pine Poles. Plants: 
Beaumont and Texarkana, Texas. 








MacGillis & Gibbs Company, Milwau- 
kee, Wis.—Northern White and Western 
Red Cedar Poles. Plain or butt-treated. 
Immediate quotations on request. 








T. M. Partridge Lumber Co., Minne- 
apolis, Minn.—Northern White—Western 
Red Cedar Poles. Plain or butt-treated. 








Valentine Clark Corporation, 2516 Dos- 
well Ave., St. Paul, Minn.—Finished 
Cedar Poles. Plain or butt-treated. 
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Visual type operator's directory mounted on 
the switchboard for 
operator. 


convenient use of the 


bracket is not desired, the steel frames 
may be mounted on a revolving stand 
which is installed on a small pedestal 
equipped with casters. This pedestal is 
especially suited for use in larger ex- 
changes as it may be moved from the 
chief operator’s desk to the switch- 
board for use of the night operator. 


— 


Lincoln Company Continues 
Conversion of Small Offices 
Work on the program of the Lincoln 
(Neb.) Telephone & Telegraph Co. to 
change its smaller exchanges to dial is 
progressing. Exchanges at Steele City 
and Elmwood have been converted, and 
company officials congratulated on the 
modernization. Elmwood will have free 
interchange with Murdock. 


LOOMIS 


ADVERTISING CO. 
—p 
rE 


A SALES/ORGANIZATION 


oe 


That Has Never Failed to 
Produce More Net Revenue 
(All Costs Considered) for 
Telephone Companies Served. 


IF INTERESTED in more net 
telephone directory revenue 
write or call at our expense. 


LOOMIS ADVERTISING CO. 


Telephone Bidg., 

Kansas City, Mo. 
Citizens Trust Bidg., 135 So. Second St., 
Fort Wayne, ind. Philadelphia, Pa. 








Consulting Telephone Engineer 
“Modernization of 
Equipment and Methods 
for Improved Service” 


GARRISON BABCOCK 
1104 Third Avenue, Seattle, Washington 








COFFEY SYSTEM 


Exclusive Teleph Acc 
Accounting Forms for All Classes Telephone 
Companies 
CENTRAL ACCOUNTING DEPARTMENT 
Lemcke Bidg., Indianapolis 














Frank F. Fowle & Co. 


Electrical and Mechanical 
ENGINEERS 
35 East Wacker Drive CHICAGO 








ACCOUNTING 
HERDRICH and BOGGS 


Certified Public Accountants 
803 Electric Building 
INDIANAPOLIS, IND. 








SLOAN & COOK 
CONSULTING ENGINEERS 
120 SOUTH LA SALLE STREET 
CHICAGO 


Appraisale—Original Cost Studies 
Depreciatien, Financial, and Other 
Investigations 








EMMETT D. TALBOT 
CONSULTING ENGINEER 
ENGINEERING AND OPERATION 
MANUAL AND DIAL SYSTEMS 


PROPERTY SURVEYS 
APPRAISALS AND RATE STUDIES 


4560 CuLveR ROAD, ROCHESTER, NY. 

















J. W. WOPAT 


Consulting Engineer 


Telephone Engineering 
Construction Supervision 
Appraisals— Financial 
Bate Investigations 


1510 Lincein Bank Tewer Fort Wayne, Indiana 








J.G. WRAY & CO. 


Telephone Engineers 


Specialists in Appraisals, Rate Surveys 
Financia! Investigations, Organisation. 
and Operation of Telephone Companies 


8324 Bankers Bidg., Chicago 
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which will be pleasing 


will give you service 
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Rates 10 cents per word payable in advance. 
Minimum charge $2.00 for 20 words or less. 





rey WESTWOOD 
ASTER 
UGits etn TOLL TICKETS 


: WHITE BUCKEYE—?2-A Out 
YL 4 Only, Per 1,000 in Cartons of 


EMERGENCY WHITE WRITING—2-A Out, 
LIGHTS I-L Out, Per 1,000 in Cartons 


for of 35,000 


SWITCHBOARDS CANARY WRITING — 2-B In 











CONTROL ROOMS Only, Per 1,000 in Cartons of 





REPAIR CARS 
° WHITE BOND—Any Form in 


REPAIR CREWS Any Color of Ink, Per 1,000 in 


° Cartons of 30,000 
A MASTER-LIGHT 


FOR EVERY NEED All Quotations Net, F.O.B8. Newton, lowa. 


Order Open Account for Immediate Shipment 
e or Ask for Samples and Quantity Discounts. 


CARPENTER MFG. CO. I | rhe Westwood Press 


Sidney St. Cambridge, Mass. TELEPHONE 1235 NEWTON, IOWA 

















RECONDITIONED 
REPEATING COILS 


WESTERN ELECTRIC CO. No. 25-A | 
No. 46-A ! 
No. 83-B 


KELLOGG No. 16-A 
No. 18-A 


STROMBERG-CARLSON No. 11-A 
No. 13-A 


Write for prices. 


BUCKEYE TELEPHONE and SUPPLY COMPANY 


COLUMBUS, OHIO 














OBITUARY 

SAMUEL H. HEIZER, 52 years old, 
member of a line gang employed by the 
Illinois Commercial Telephone Co., died 
while working on a pole at Steeleville 
recently. The cause of death is un- 
known. Apparently he was not elec- 
trocuted, as there were no signs of a 
burn and other men handling the same 
wire felt no shock. 


NEWELL PORTER, aged 44, main- 
tenance engineer of the Southwestern 
sell Telephone Co. in Oklahoma, died 
in Oklahoma City May 29 of a rup- 
tured appendix. Mr. Porter went to 
Oklahoma in 1928 from Dallas, Texas. 
He previously had worked for the 
Southwestern Bell there and at San 
Antonio, Texas. 


vv WwW 


Little Girl Telephones; 
Saves Mother, Sister 

Six-year-old Joan Hadley, of Little- 
ton, N. H., was in the habit of telephon- 
ing her father, Fire Chief H. Edgar 
Hadley, daily for a chat, records the 
C. and P. Call. 

So, when she came in from play one 
day recently and found her mother, 
Mrs. Florence Hadley and her sister, 
Ruth, unconscious, she went to the 
telephone, called her father, and told 
him they had fainted. 

Chief Hadley sounded an alarm and 
dashed to the house with an inhalator. 
The firemen revived the mother and 
daughter and two other persons, who 
were suffering from carbon monoxide 
poisoning. 





FOR SALE 


FOR SALE: Telephone exchange in 
Central Michigan. Nearly 500 rural and 
city subscribers with large and increasing 
toll business. Serves a progressive, grow- 
ing city and farming community. Write 
No. 9027, care of TELEPHONY 





NEW STYLE STEWART 
CABLE TESTERS 
With balanced coil. Locates 
shorts, crosses, grounds and 
wet spots; also tone circuit 


Sent j - = ; 
on 
trial. 

Bae STEWART BROS. 


Ottawa, Ill. 











PiRecTORY PRINTING 


Now serving 88 exchanges in 6 states. 
After several years’ successful and compli- 
mented (by customers) experience we would like 
to add a few more directories of 2-column 
6Yex9'4 or 74x10 sizes. E. W. STEPHENS 
CO., Columbia, Mo., hoping to hear from you. 
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SFortieth Anniversary 

INCE 1901 The National Telephone Supply 

Company has been manufacturing and sell- 

ing pole line specialties to the Telephone, 

Telegraph, Light and Power, and Railroad 

Companies. During this period we, here 
at National, have made many highly treasured 
personal friendships. On this, our fortieth anni- 
versary, we wish to express our thanks for the 
splendid volume of business that has been given 
us, and our sincere appreciation for the co-opera- 
tion extended at all times. “National” products 
are and always have been designed to simplify and 
make more efficient the splicing and dead-ending 
of communication and power lines and to facilitate 
hanging cable. « eNational” knows that for a continu- 
ance of that invaluable asset,’’customer-good-will,” 
it must constantly endeavor, by creation and design, 
to improve both the quality and the efficiency of its 
products. Itis tothe continuance of this endeavor that 
we pledge ourselves on this, our fortieth anniversary. 


NAT, 
¢ 
A 3 ee 




















